
Partnering for Better Health   
 
 

 
 

 

 

 
Elena Bonfiglioli 
Senior Director Health Industry 

Public Sector, EMEA 

Dr. Samir Said 
Director Health Industry 

Public Sector, MEA 



Mounting Medical Care Spending Could Be 
Harmful To The G-20ôs Credit Health  

"Steadily rising healthcare spending will pull heavily on public purse strings in the 

coming decades," S&P analyst Marko Mrsnik  



Fuelling a Healthy Economy 



South Africa  

Epidemiological Transitions Are 
Reshaping Markets 



11%  
GCC Healthcare 

market projected 

Growth 

  

USD 43.9 Bil by 2015   

Health Spending in GCC - Examples 

82%  
Out-patient 
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In-patient 
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Technology trends matter in Health 



Connected Health Framework 



Real Impact for Better Health  



7 Principles of Real Impact  
 

1. People first, then systems 

 2. Health available to all not some 

3. There is more than hospitals 

4. EMRs/EHRs will not solve all 

issues 

5. Scale Care, do not only mimic it  

6. Interoperability is vital 

7. Plan for the long term 

http://acm-uploader.redmond.corp.microsoft.com/download/EVDS-10-78691/neil_jordan_nov 30_brxl.mp4


6 Breakthrough Solutions 



Better 

collaboration that 

helps improve 

patient care 

More time and 

increased profile 

for IT group 

More Responsive 

IT Support 

http://www.microsoft.com/india/casestudies/microsoft-online-services/bambino-ges-pediatric-hospital/hospital-uses-cloud-based-collaboration-tools-to-improve-care-reduce-costs/4000009497


 

 

 

Operational efficiency 

less waiting time for 

patients 



The Value of Lync 
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Microsoft BI Solutions for Health 

ÅAnalysis Services 

ÅReporting Services 

Å Integration Services 

ÅData Mining 

ÅData Warehousing 

 

 

Å Dashboards  & Scorecards 

Å Excel Services 

Å Web-based Forms & Workflow  

Å Collaboration 

Å Search 

Å Content Management 

Å LOB Data Integration 

Å Self-Service Access and Insight 

Å Data Exploration & Analysis 

Å Predictive Analysis 

Å Data Visualization 

Å Contextual Visualization 

 

 

Familiar User Experience Business Productivity Infrastructure Data Infrastructure 

and BI Platform 

Agility Control 

IT Professional  User 



Microsoft Business Intelligence 

[Gartner, Inc., Magic Quadrant for Business Intelligence Platforms, Rita L. Sallam et al, January 27, 2011.  
The Magic Quadrant is copyrighted 2011 by Gartner, Inc. and is reused with permission. The Magic Quadrant is a graphical representation of a marketplace at and for a specific time period. It depicts Gartner's analysis of how certain vendors measure against 
criteria for that marketplace, as defined by Gartner. Gartner does not endorse any vendor, product or service depicted in the Magic Quadrant, and does not advise technology users to select only those vendors placed in the "Leaders" quadrant. The Magic 
Quadrant is intended solely as a research tool, and is not meant to be a specific guide to action. Gartner disclaims all warranties, express or implied, with respect to this research, including any warranties of merchantability or fitness for a particular purpose. 
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Å Deliver required uptime and data 

protection.  

Å Gain breakthrough and predictable 

performance.  

Å Help enable security and compliance. 

Å Help enable rapid data discovery for 

deeper insights across the 

organization. 

Å Help ensure more credible, consistent 

data. 

Å Optimize IT and developer productivity 

across the server and the cloud. 
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