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Mounting Medical Care Spending Could Be
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"Steadily rising healthcare spending will pull heavily on public purse strings in the
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Fuelling a Healthy Economy
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Epidemiological Transitions Are
ReshapingMarkets
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Health Spending in GCC- Examples

18%

In-patient
market

82%

Out-patient
NELG

Growth in demand
for hospitals beds

across the GCC
Number of beds

11%

GCC Healthcare
market projected
Growth

USD 43.9Bil by 2015

114,450

Growth in demand for hospital beds by country
Percent increase required from today to 2025

Microsoft



Technology trends matter in Health

Big Data
Data Explosion

Mobile Health Natural Interactions | Cloud Computing
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Connected Health Framework

Connected
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and
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Connected
Infrastructure
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download
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countries
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/ Principles of Real Impact

1. People first, then systems
2. Health available to all not some

3. There is more than hospitals

4. EMRs/EHRs will not solve all
ISsues

5. Scale Care, do not only mimic it

6. Interoperability Is vital

/. Plan for the long term

- Capgemini Loy e_avanade" X% POLYCOM
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http://acm-uploader.redmond.corp.microsoft.com/download/EVDS-10-78691/neil_jordan_nov 30_brxl.mp4

6 Breakthrough Solutions

. 1. CLOUD COMPUTING

2. BETTER COLLABORATION THROUGH
AR, UNIFIED COMMUNICATION

@ 3- RELATIONSHIP AND CASE
MANAGEMENT

4. BUSINESS INTELLIGENCE
AND DATA VISUALISATION

=3== 5, NATURAL USER INTERFACES

== 6. MOBILE HEALTH (M-HEALT
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. 1. CLOUD COMPUTING

More time and
increased profile
for IT group

“Te—— -
& Better

collaboration that
Bambino Gesu More Responsive [ helps improve

Microsoft


http://www.microsoft.com/india/casestudies/microsoft-online-services/bambino-ges-pediatric-hospital/hospital-uses-cloud-based-collaboration-tools-to-improve-care-reduce-costs/4000009497

2. BETTER COLLAEBORATION THROUGH
AN UNIFIED COMMUNICATION

West Lothian

Council

et

CENTRUM MEDYCZNE Operational efficiency
less waiting time for
patients

Cost saving : 3 Mil
Pounds a year
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The Value of Lync
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@ 3- RELATIONSHIP AND CASE

MANAGEMENT

20% reduction of
admin time

68 referrals to
f service in 2010

with no extra staff

70% of children
reduce HbAlc by

20
.
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@ 3- RELATIONSHIP AND CASE
MANAGEMENT

Reduce 12-15% of
admin cost

-

Streamline internal
administration
process
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4. BUSINESS INTELLIGENCE
AND DATA VISUALISATION

You can only manage what

you measure




Hospital Uses Business Intelligence to Trim Patient Waiting Time by up to 51 Percent

2 | 2z, 454

Provider Collaboration Patient EMR Infrastructure
and Productivity Engagement Optimization

Typical hospital stays are a full
day shorter

Data is updated Every 15 Minutes, spurring better,
timelier decisions

Able see as many more patients in a year as it could
if it had added and staffed another hospital floor.




Microsoft Bl Solutions for Health

Lia
Microsoft® = ) / D I:.

SQL Server SharePoint Office
Data Infrastructure ‘ ‘ Business Productivity Infrastructure‘ ‘ Familiar User Experience

and Bl Platform

Analysis Services Dashboards & Scorecards
Reporting Services Excel Services

Integration Services Web-based Forms & Workflow
Data Mining Collaboration

Data Warehousing Search

Self Service Access and Insight
Data Exploration & Analysis
Predictive Analysis

Data Visualization

Contextual Visualization

Content Management
LOB Datalntegration

° @

Agility Control




Microsoft Business Intelligence

challengers leaders
Leader in Gartner Bl Platform Magic
@ Microsoft Quadrant
@Oracle
@ MicroStrategy
“I1BM.
SAS",, Information Builders
Tableaua QlikTech
Tibco Software (Spotfire) I @SAP

Board International—=2XML
oard Internationa ® Targit I
Salient Management Company
arcplan

Corda Technologies
@ Jaspersoft |

@ Panorama Software

ability to execute

Bita
Actuate®

A

niche players visionaries

~ | completeness of vision F———p
As of January 2011

[Gartner, Inc., Magic Quadrant for Business Intelligence Platforms, Ré@lamet al, January 27, 2011.

The Magic Quadrant is copyrighted 2011 by Gartner, Inc. and is reused with permission. The Magic Quadrant is a grags@taticepof a marketplace at and for a specific time period. It depicts Gartner's analysis of how certain vendors meassire agai
criteria for that marketplace, as defined by Gartner. Gartner does not endorse any vendor, product or service depictéthgidiiguadrant, and does not advise technology users to select only those vendors placed in the "Leaders" quadrant. The Magic
Quadrant is intended solely as a research tool, and is not meant to be a specific guide to action. Gartner disclaimastabywaxpress or implied, with respect to this research, including any warranties of merchantability or fithess for apputipoke.
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Deliver required uptime and data
protection.

Gain breakthrough and predictable
performance.

Help enable security and compliance.

Help enable rapid data discovery for
deeper insights across the
organization.

Help ensure more credible, consistent
data.

Optimize IT and developer productivity
acrossthe server and the cloud.



