






 

CRM: $205.12 m 

  

ERP: $882.27 m 

2010 

 

CRM: $322.64 m 

 

ERP: $1,396.02 m 

2015 

+ 10,000 other vendors 

Competition MEA Market Opportunity 

Source: IDC, Dec 2011 - MPF 

10.9% CAGR 

11.0% CAGR 

http://mpfsandboxvm1/Reports/Pages/Report.aspx?ItemPath=/MPF+Reports/WW+SW+Market+Forecast+by+Industry+-+28+Geos


Public Sector All Up Market Data ERP & CRM  
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ü CRM Microsoft Share is 4x bigger than ERP Microsoft Share and 

growing much faster  

ü Double Digit Market Growth  both ERP and CRM showing from FY11 

to FY13 

ü Total Addressable Market for ERP and CRM is growing from $188.5m 

to $298.6m in 5 years 



HC Legend FTE Vendor To Be Hired

MEA HQ 5

CoEX 3 2 vendor

MBS Leads 6 2 FTE

SSP 10

PAM, T-PAM 13 3 2 FTE, 1 vendor

PTA 6 1 vendor

ISS, Mktg, Sales Exc 1 9 2 vendor

56 41 15 6 vendors, 4 FTE's

Karim Ramadan 

MEA GM 

Arzu T¿rker YĔlmaz , 

MBS Lead Turkey  

 

Sherif El Touny 

PAM 

 

Amgad Fouda 

MBS Lead Egypt  

Brenda Mortier 

Marketing Lead 

Mark Foyster 

STU Lead 

Soha Kamal 

Partner Lead 

Abd Ghalayini 

CRM Lead 

Yehia Nabil, PAM 

Qatar 

Emil Van Zyl 

T-PAM 

Ruth Thipe 

 ISS 

Glenda Miles 

PAM 
Adnan Theba 

CRM - SSP 

Ashwini Rajan, ISS 

Karim Talhouk, PAM 

UAE 

Waleed Abdel 

Kareem, PTA 

Ahmad El Sayegh, 

PAM  

Adel Lafi 

CRM SSP 

Ammar Al Akel 

 MBS Lead Saudi 

Mesut Mert  

PTA 

Baris Taptik 

CRM SSP 

TBH - ISS 

 

Swaminathan 

Sathiamoorthy ISS 

Mercy Gardiner 

MBS Lead WECA 

$17m Gulf  

$10.1m Saudi  

$3.3m Egypt  $5.8m NEPA 

$10.6m Turkey  

Melissa Doneda 

Sales Excellence 

Berkhan Esmer 

PAM (Marketing)  

Vivian Buttle  

ERP - SSP 

Mahomed Asmal 

CRM SSP 

Ephraim Murape 

PAM 
Wambui Mbesa 

PAM ESA 

$12.7m South 

Africa  

Guclu Bilgi 

PAM 

 

Umut Aydemir 

Role: PAM 

 

TBH: V-  

PTA Dubai Disc 

Burcu Kenar, 

Marketing 

Dharini 

Suresh, T-PAM 

Ahmed Salama 

CRM SSP 

Karim Hanafy  

AX, NAV SSP 

Batoul Badawiyeh, 

CRM SSP 

$75m MEA  

Sherif Nafie 

PAM 

Ahmed Al Sharkawi  

ERP SSP 

Fady Azmy 

MACH Hire SSP 

 

Sabine Sawma 

 TPAM 

 

$9.6m 

WECA 

Ramez El Hallak, 

New Customer ISS  

Wael Ramadan, EC 

ISS 

Amira Othman 

 ISS 

TBH :  MBS PAM 

Justin Howes 

ERP PTA 
Pitso Tsibolane 

CRM PTA 

Karim Talhouk 

MBS Lead Gulf  

Acting  

Mark Foyster 

MBS Lead South 

Africa  

Acting  

Karim Sharaby 

ERP SSP Gulf 

Ahmed  Al Chami   

ERP SSP/TSP WECA 

Mohamed 

Mahmoud 

CRM SSP/TSP WECA 

Suzy Ammar 

Partner Readiness 

Coordinator  

TBH- V-ISS  (Feb) 

Nneka Nwobi 

PAM Nigeria 

Isidor Toukam 

PAM WCA 
 TBH V- 

PAM IOI 

TBH :  MBS PAM 

Mohamed Atta  

CRM SSP/TSP NEPA 

TBH : V-   

ERP SSP/TSP NEPA 

MEA MBS Field Team MEA HQ MBS Team 

Hatem Taha, PAM 

Kuwait 

MEA HQ CoEX Team 

Center of Expertise  

Abdelmadjid Zaher 

MBS Lead Egypt  
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Å Microsoft SQL 
Reporting Services 

Å Support for 
Exchange 2007 

Å Accessed by various 
mobile devices 

Å Multi -tenancy 

Å Improved reporting 
security 

Å Data importing  

Å Direct mail merging 

Å Support for Windows 
2008 and SQL 2008 

Å CRM Online 

Continued innovation 
targeting enterprises: 

Å Auto-filter sorting 
capability like in 
Microsoft Excel 

Å Microsoft Office 
Ribbon interface 

Å Packaged 
customizations 

Å Multiple forms per 
entity  

Å Dashboard designer 

 

 
MAJOR RELEASES 

2003 2005 2011 2008 



Over 

 with  

CRM 

competency 

Gartner SFA Magic Quadrant  

Forrester CRM Wave Report  Report Excerpts 

Å òThe Microsoft Outlook look and feel, along with 

the integration to SharePoint and Microsoft Office, 

are commonly mentioned pluses.ó 

Å òêMicrosoft Dynamics CRM 2011 contains better 

visual guides and workflow support, together with 

improved dashboards and analytical features.ó 

Å òThe system is very flexibleêit allows for a unified 

view into multiple systems in a single interface..ó 





Citizen Portals  

City of Brampton, 

Ontario Canada  

Social 

Engagement  

11 

Contact Centers  

City of Milan  

Citizen Mobile 

Applications  

City of Miami  

Citizen 

Identity  

Danish Courts  

Citizen Service 

Applications  

Biscay Government, 

Spain 

Public Website  

http://www.microsoft.com/casestudies/Bing-Maps/City-of-Brampton/City-Engages-Citizens-Delivers-Better-Information-with-Interactive-Mapping/4000008878

