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Change is affecting how we 

live, work and interact with 

people all around the world. 
 

 

National Competitiveness 
 

ÅJobs & Economic Growth 
 

ÅKey Societal Challenges 

 

 
Building on a Foundation for Future Innovation  



Incremental, radical, and revolutionary changes in thinking, 
products, processes, or organizations.  

Innovation is the process through which value is 
created and delivered to a community of users in the 
form of a new solutionéCreativity, by contrast, is the 
ability to imagine new concepts  

James Todhunter  CIO Magazine  

éthe ability of individuals, companies, and entire nations to 

continuously create their desired future. Innovation depends on 

harvesting knowledge from a range of disciplines  
 

Innovation Nation by John Kai  



 In the presence of reducing and limited resources, 
Innovation is the principal way to decrease the 
time required to improve conditions and create / 
restore economic health  

    Innovation is considered a major driver of the 
economy, especially when it leads to increasing 
productivity  

 Innovation is important for bringing about 
improvements in the quality and efficiency of 
public services and for responding to changing 
social and economic conditions .  

 Tightening public finances and pressure on 
financial resources increase the need for 
government to seize innovative ideas that can 
lead to greater efficiency and effectiveness.  



http:// www3.weforum.org/docs/WEF_GlobalCompetitivenessReport_2010-11.pdf  
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Help usê 
 

ÅSave money and gain efficiencies. 
 

ÅMeet constituent expectations. 
 

ÅDeliver engaging services. 
 

ÅManage an evolving workforce. 

 



 

Citizens expect to be treated 
as individuals with respect.  
 

Workers expect tools that 
reflect their life styles at work.  
 

Politicians expect access to 
information for strategic 
decision making. 

 



Up to 3% GDP per annum 



Minutes  10   15   20   25   30   35   40   45   50   55   60   

5 0.04% 0.06% 0.08% 0.10% 0.13% 0.15% 0.17% 0.19% 0.21% 0.23% 0.25% 

10 0.08% 0.13% 0.17% 0.21% 0.25% 0.29% 0.33% 0.38% 0.42% 0.46% 0.50% 

15 0.13% 0.19% 0.25% 0.31% 0.38% 0.44% 0.50% 0.56% 0.63% 0.69% 0.75% 

20 0.17% 0.25% 0.33% 0.42% 0.50% 0.58% 0.67% 0.75% 0.83% 0.92% 1.00% 

25 0.21% 0.31% 0.42% 0.52% 0.63% 0.73% 0.83% 0.94% 1.04% 1.15% 1.25% 

30 0.25% 0.38% 0.50% 0.63% 0.75% 0.88% 1.00% 1.13% 1.25% 1.38% 1.50% 

35 0.29% 0.44% 0.58% 0.73% 0.88% 1.02% 1.17% 1.31% 1.46% 1.60% 1.75% 

40 0.33% 0.50% 0.67% 0.83% 1.00% 1.17% 1.33% 1.50% 1.67% 1.83% 2.00% 

45 0.38% 0.56% 0.75% 0.94% 1.13% 1.31% 1.50% 1.69% 1.88% 2.06% 2.25% 

50 0.42% 0.63% 0.83% 1.04% 1.25% 1.46% 1.67% 1.88% 2.08% 2.29% 2.50% 

55 0.46% 0.69% 0.92% 1.15% 1.38% 1.60% 1.83% 2.06% 2.29% 2.52% 2.75% 

60 0.50% 0.75% 1.00% 1.25% 1.50% 1.75% 2.00% 2.25% 2.50% 2.75% 3.00% 
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1.88% 2.06% 2.25% 

2.08% 2.29% 2.50% 

2.29% 2.52% 2.75% 

2.50% 2.75% 3.00% 

Source: òThe Economic Impact of Interoperability,ó  L. Madrid, 2005. Based on 2,000 working hours per year. 



GDP Source: World Bank, 

Figures: $m 

 

 

 
 Country 
 

GDP 
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Saudi Arabia 309,778 
 

929 
 

2,168 
 

3,717 
 

9,293 
 

15,489 

Kuwait 80,781 
 

242 
 

565 
 

969 
 

2,423 
 

4,039 

Qatar 42,463 
 

127 
 

297 
 

510 
 

1,274 
 

2,123 

Bahrain 12,914 
 

39 

 
90 

 
155 

 
387 

 
646 

United Arab 
Emirates 129,702 

 
389 

 
908 

 
1,556 

 
3,891 

 
6,485 

Oman 24,284 
 

73 

 
170 

 
291 

 
729 

 
1,214 





Overall, governments are faced with three main challenges.  
 

First , they must operate and provide more far - reaching and 
higher - quality services with reduced resources  and limited 
operational capacities.  
 

Second , they must make public institutions more accountable, 
responsive, and effective by promoting a more citizen -
oriented public administration.  
 

Third , and most important, they must respond more adequately 
to citizensõ demands for greater participation .  
 

Citizens no longer perceive themselves as passive 
òconsumersó of government services but as part of the 
solution to handle emerging issues more effectively. 
Deepening democracy to provide opportunities not only for 
improved representation but also for more active 
participation and engagement in public affairs requires 
innovative institutional mechanisms , processes, and  
policies  

Innovation in Governance and Public Administration to Achieve the United Nations 
Development Goals     United Nations Department of Economic and Social Affairs   2009 


