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Complex challenges

New opportunities

TaYa ...,I nrartaing

) 52
4 e ik |
IJ'E el S A
. ! X 100 1K -
T = g .
xo il
1

Change is affecting how we 3 i | $
live, work and interact with 1 8 " § FINANCIAL v & “j
people all around the world. | = » ¥ A

A4 b sTucvil
e it mar 7525

National Competitiveness s ¥
( AJobs& Economic Growth

AKey SocietalChallenges

Building on a Foundation for Future Innovation
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Incremental radical, and revolutionary changes in thinking,
products, processes, or organizations.
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Innovation is the process through which value is
created and delivered to a community of users in the
solutioneéeCreativity,

form of a new
ability to imagine new concepts
James Todhunter C/O Magazine
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-i € t h ablllty of individuals, compames and entlre natlons to
i continuously create their desired future. Innovation depends on

harvesting knowledge from a range of disciplines
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Innovation Nation by John Kai &




Why is Innovation Important?

In the presence of reducing and limited resources,
Innovation IS the principal way to decrease the

time required to improve conditions and create /
restore  economic health

Innovation IS considered a major driver of the
economy, especially when it leads to increasing
productivity

Innovation IS Important for bringing about
Improvements in the quality and efficiency of
public services and for responding to changing
social and economic conditions

Tightening public finances and pressure on
financial resources increase the need for
government to seize innovative ideas that can
lead to greater efficiency and effectiveness.




Drivers of National Competitiveness

NATIONAL PRIORITIES/BIG BETS

Established
Specialization

National
Philosophy

Natural
Resources

INNOVATION AND SOPHISTICATION FACTORS

EFFICIENCY ENHANCERS

Goods Market
Efficiency

Higher Education
and Training

Financial Market
Sophistication

Market Size

BASIC REQUIREMENTS

Labor Market
Efficiency

Technological
Readiness

Health and
Primary Education

Institutions .

National Competitiveness Agenda

Macroeconomic
Stability

Infrastructure

United Arab Emirates

Egypt
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http://www3.weforum.org/docs/WEF_GlobalCompetitivenessReport_2010-11.pdf
http://www3.weforum.org/docs/WEF_GlobalCompetitivenessReport_2010-11.pdf
http://www3.weforum.org/docs/WEF_GlobalCompetitivenessReport_2010-11.pdf
http://www3.weforum.org/docs/WEF_GlobalCompetitivenessReport_2010-11.pdf

What we continue to hear from
Government customers...

Hel p usé

ASave money and gain efficiencies
AMeet constituent expectations.
ADeliver engaging services.
AManage an evolving workforce.




Meeting expectations...

Citizensexpect to be treated
as individuals with respect.

Workersexpect tools that
reflect their life styles at work.

Politiciansexpect access to
Information for strategic
decision making.
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HOME * TECHNOLOGY * TECHNOLOGY NEWS

Martha Lane Fox launches drive to get everyone

online

Martha Lane Fox, the internet entrepreneur, has launched a drive to get everyone in Brita

online - saying the country would save £22 billion as a resutt.

Published: 3:44AM BST 12 Jul 2010
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Government Productivity Opportunity

“Government can—indeed, must—undertake operational improvements to
hoost productivity. Doingsowill require a clear mandate, performance targets
andtransparency, and a workforce equipped with the right skillsand
capabilities.”

The estimated value of potential annual gains in GDPgrowth from
increasing public-sector productivity (38, %)

Consarvafve estimate Realistic estimats 2007 § hillee, of GOP

witedsttes I 4503 I 13410
dapan’ I 307 EE——] /7.2
Urited Kingdom [ 2409 —] 1
France I e EEm—] )
Gemany W 2 I 2106
Up to 3% GDP per annum

Source: McKinsey - "Governmant Froductiity Imperative” raport




GDP Impact of Efficient Citizen Services

Government System Efficiency

Connected Government

A citizen works 2,000h/year (average)
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GDP Impact — Loss of Productivity

SaudiArabia 309,778 2,168 3,717 9,293 15,489

Kuwait 80,781 565 969 2,423 4,039

Qatar 42,463 297 510 1,274 2,123

Bahrain 12,914 90 155 387 646
United Arab
Emirates 129,702 1,556 [ 3,89J 6,485

Oman 24,284 291 729 1,214

GDP Source: World Bank,
Figures: $m
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United Nations E-Government Survey

UN PUb“C Adrrlnlsgratlon Programme United Nations E-Governmenta

Development Database
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Division for Public Administration and Development Management (DPADM)
UN Department of Economic and Social Affairs (UNDESA)

Global Reports 3 print this

Global E-Government
Survey 2010

E-Government Development Index E-Participation Index
Top 20 Countries Top 20 Countries

Global E-Government ki Country Index Country Index
Survey 2008 e :  Republic of Korea 0.8785  Republic of Korea

Global E-Government oy ' United States of America 0.8510  Australia

Development Report Canada 0.8448  Spain

2005 o UK and Nerthern Ireland 0.8147  New Zealand

Global E-Government :" - -' Netherlands 0.8097 UK and Northern Ireland
Development Report i ¢
2004

Norway 0.8020  Japan
Denmark 0.7872  United States

Global E-Government 3 o Australia 0.7863  Canada
Survey 2003 : Spain 0.7516  Estonia

World Public Sector France 0.7510  Singapore
Report 2003 Singapore 0.7476  Bahrain
Benchmarking E- Sweden 0.7474  Malaysia
government: A Global ' % Bahrain 0.7363  Denmark

:’Ue"r;g;:jtlr\vsep A) 2001 2 New Zealand 0.7311  Germany
English Spanish UN E-Qovernment Survey Germany 07309  France
in the News Belgium 07225  Netherlands

Japan 0.7152  Belgium
Switzerland 0.7136  Kazakhstan
Finland 0.6967  Lithuania
Estonia 06965  Slovenia
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‘Overall, governments are faced with three main challenges.

- First , they must operate and provide more far - reaching and
“higher - quality services with reduced resources and limited
- operational capacities.

‘Second , they must make public institutions more accountable,
-responsive, and effective by promoting a more citizen :
' oriented public administration.

. Third , and most important, they must respond more adequately
‘'t o ci ti za@emands forgreater participation

- Citizens no longer perceive themselves as passive
oconsumerso of government parteof vithees b
. solution to handle emerging issues more effectively.
- Deepening democracy to provide opportunities not only for

improved representation but also for more active

. participation and engagement in public affairs requires
. innovative institutional mechanisms , processes, and

~ policies




