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Cloud 

A new world is unfoldingé  

 



Agenda 

ÅCloud 

ÅCloud in Public Sector 

ÅThe opportunity for Partners  

ÅFuture of Cloud 





Transformational Era 

Mainframe 
PC 

Client Server 
Web 

Services Cloud 



ICT and eGovernment evolution 

ÅCloud computing provides ICT resources, as a service, in a 

dynamic and scalable manner over a network. 

ÅCloud computing is a critical enabler for the next level of 

eGovernment services 

 

Back Office Automation :  
 

Online 1.0 

Gov 2.0 

ñGov 3.0ò 

Accounting systems 

Cadastre Registries 

Grants & Benefits Content Publishing  

Siloed Portals 

Forms apps 

Contact Centres 

Citizen Portals 

Back Office integration 

ePayments & 

Procurement 

Social tools 

Personalisation 

Authentication 

Social web integration 

Rich data & Context 

Government as a Platform 

Services Catalogue 



Major Challenges for Public Sector 

ÅSystems arenôt adaptable 

ÅIT costs are too high 

ÅProcesses are too cumbersome 

ÅThereôs too much waste 

ÅService delivery is too slow 

ÅData isnôt being protected 

ÅProjects are too big, take too long 

ÅNew services are needed now 

ÅRigid systems donôt adapt to flexible processes 

ÅLack of key data (KPIs) in decision support 



Managing Demand 

Time 

IT Capacity 

Entry barrier 

Under capacity 

Over capacity 

Forecast demand 

Delivery 

issue 

Wasted 

capacity 

Compute capacity 



Resources 

Source: IDC & European Journal of ePractice No. 9, March 2010 

Actual use vs Availability of Services in EU 



Why the Cloud?   
 

Improving 

Efficiency 

Respondin

g to 

Citizens 

needs 

Creating 

Opportunity  

Reduce 

Costs 
Environmental Sustainability 



Why the Cloud ï Technology Benefits

Easier Upgrades | Versioning 

Scale at Your Own Pace 
Available When and Where You Need It 



Cloud Computing Service Models 

SOFTWARE 
A S  A  S E R V I C E  

PLATFORM 
A S  A  S E R V I C E  

INFRASTRUCTUR
E 

A S  A  S E R V I C E  
ON PREMISE 



An organization with Cloud Computing 
On-Premises Service Provider 
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Operating  

System 

Operating  

System 

VM 

Web 

Server 

Operating  

System 

VM 

DBMS 

2) Choose image, 

then create and 

configure VM(s) for 

application 

1) Choose image, then 

create VM for DBMS 

and configure DBMS 

Illustrating IaaS 
Running a multi-tier application 

Library 

VM Images 

Developer 

Application 
Data 

5) Configure 

load 

balancer 

6) Manage VMs and 

DBMS (e.g., deploying 

patched VM images in 

VMs) 

3) Provision 

database, then 

create tables and 

add data 

4) Install 

application 

  

Load 

Balancer 


